Crystal&Co Equality and Diversity Policy
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At Crystal&Co, we are committed to fostering an inclusive and supportive culture within our
training and assessment centre. We believe that diversity enriches our workplace and that
everyone, regardless of their background, should have equal opportunities to succeed. This
policy applies to all employees, assessors, internal quality assurers, trainers, learners, and

other individuals working with or engaged by Crystal&Co.

Policy Statement

Crystal&Co is dedicated to promoting equality and eliminating discrimination. We are
committed to ensuring that our workplace is free from prejudice and that every individual is

treated fairly and with respect. We do not tolerate any form of discrimination based on age,

disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race,
ethnicity, religion or belief, sex, or sexual orientation. Our goal is to provide an environment
where all employees and learners are valued and can reach their full potential.

Our Commitments

1. Fair Treatment and Equal Opportunities:

We ensure that all employment and training opportunities are provided on the basis of merit,

and that selection, promotion, and training are conducted without discrimination.

2. Inclusive Environment:

We create a working environment that values individual differences and contributions. Our aim

is to ensure that everyone feels included, respected, and able to perform to the best of their

abilities.

3. Respect and Dignity:

We promote a culture of dignity and respect. Any form of intimidation, bullying, or harassment

will not be tolerated, and disciplinary action will be taken against those who breach this policy.

4. Accessibility:

Our NVQ, QCF assessments and trainings are designed to be fair and accessible to all learners.
We strive to accommodate different working conditions and needs to ensure everyone has an

equal opportunity to succeed.
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5. Training and Development:

We support the continuous development of all employees and learners. Opportunities for
training and career progression are available to all, and we encourage personal and professional
growth.

6. Regular Review:

We regularly review our practices and policies to ensure they continue to promote fairness and
equality. Feedback is welcomed and will be used to improve our approach to equality and
diversity.

7. Raising Concerns:

We encourage anyone who feels they have been subjected to discrimination or unfair treatment
to raise their concerns. We are committed to addressing and resolving any issues promptly and
effectively.

Implementation and Monitoring

Responsibility: The senior management team is responsible for the implementation and
enforcement of this policy. All employees are expected to uphold the principles of this policy
and contribute to creating a fair and inclusive working environment.

Communication: This policy will be communicated to all employees and stakeholders,
including funding agencies and customers. It will be reviewed annually to ensure its
effectiveness and updated as necessary.

Approval

The undersigned certifies that this policy has been reviewed and approved for implementation
within Crystal&Co.

Managing Director

Signature: ............. Ramona Marca.........

Name: Ramona Marcu

Date: 02/09/2024
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